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foreht of 3z Bt onftfer IAfa & TRY &1 Wl drrer giar 31 o oo auf |
3 Td U™ H TR & Ugft Tl s AR gfawrsit 1 fefrerzee aoft 3
a1 §| SH-3MHi&msl I e W gU SH-TH &1 aAH Jd-4d JauTd UgH
HRA & [ YR IWBR gRT AT 59 STarT Sricd! U4 arorrsii &1 JURY fosar
gl

TR TR 3f-TaRT & MY-Fo & FT T S HRd &1 I Y HRI-9 H
Tafftres SEE & 1Y € Faifie R Nl arer e g1 Ue & SHelidr FoTHE
St & Add # TR el &1 G-l /Afed/Sliarur foar a1 g1 ada e § 3R
TR H 762 TRIG e €, ford 17 TR f €, 200 TR uiferdst uikeg SR 545 TR
ard |

TRIGRUT DI dgd Ughi T T WR T W AFTRD! & Siid Bl S 1 &g
TR Yarsil &1 SHiarg fedtas] @ gfaur uem oA, U ¥ feforea daie &t
UIcTe, geg 3re ffored e daR o531, 36 IR Ul & U=ad &l , 59 &
T ol & gy THaRR, HRE R ANRS Biwd SHiTars- Garsfi o TRHR T
R WX DI FYRUN & eI Y HRA PR TG Iod TWHR & AY feid 31.05.2022 B
THosflogo BXAT&NA fovam 71| oy Siafd STaRT T RM6<t HATI (MoHUA), YIRd
DR & A 3 fSed A B THRaT TR A3Fd SHKTee 3h 36 Ay
(NIUA) & TgdIT & 81T WR R AHS! aul g fafRmdrsit iR aar fefied wew,
3 B BR fechia’l 3 AT a9 (UPYOG) UeH &34 & Jdd Jgan]

U BT ST & |

UeR ¥ IR Jarsfl &l S{iars 24 X 7 ANRG] &I Iudst] HRIH Td AC
A& & THET f$ied Wew™ &1 geg [hd 1 & 359 ¥ TR [dor faurm &
IR UG DI TR R D/l § qgfad, M, Sugad Td YHTd ARTRS disd
AT U™ R U™ &I fSioTed T=ed §9H & 3e-d ¥ ¥ c 316 fefoed fiRM, W
TR (SUDM-UP) &1 foraraa= UR™ forar mar g |
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Ifed, SMEaME iR WA HE HATI (MoHUA), HRA WRER & UF o-
K-14012/101(01)/2019-SC-Desk-(IV) f&i®: 13.09.2021 & g #f Icwra fopar mar g foh
W YR & 75 aY P 3MWICt b 3Hd HEldd B! I & IUde § MoHUA §RT I &
AP Dl Ud Tl U FARUS Yarsil ol S feaiia’] & giaem e &= & fore
AT 3fef feforead frem uRw fooar mar 81 39 fiRM & Ad-318e & ot MoHUA gRT
T YRIT AT S ee T 3 B (THoHTS0goTo) T Fafd fara T B

SWIad U & Y ¥ Igad Tfera Td R ez, T Rt fmm, siane ok
BT B HATTT (MoHUA), HRA IRBR & T Fo- K-14012/101(01)/2012-SC-Desk-
(Iv) f&AT®: 10.05.2022 H MoHUA gRT fafiys Ireat U &g [T TRl & ®gfAfue arsif
& foparads & g AP TR W TS SMUR BRI & FY T TG 3 WehH BR
fEea’t 3ifh SHiemET a9 (UPYOG) fasfyd farar T g St i Iod WRaRI &1 98
fawey a1 § f 9 IUTRT (UPYOG) WewH ot a1 af Ifdy Afsd a1 0 gReS Alsd a1
T4 7 50 H HRRd WehH 3R $& AH®! & Iy gl Tiifes RUifén & SMurR w
AT | foran ST wehar g1 91y g 91y g8 WY Rty fohan T I | effFarg A fefoea
HIS W ARG Jarsfl Bl Y& I Td AP TR W e YR o Rudfide a1 &
IR U Uw A-ueftg AR SH 3 S8 ET (@Ho3M0go) MoHUA, HRA IRBR, T
TRIT A SEEICYC T 3faf I (THo3MTg0goTo) Td TR fAHN [aHTT, I50 WHR
SR1 gXdaRd foar ST 3ferd ||

3 & T T YRd IRDHR Td Iod WDHR & G feid 31.05.2022 I THo3{loYo
gxareid fosar mar| forges siavfd 3iary Ud W<t HAed (MoHUA), HRd IRBR & A=
3a fefored fieM &1 THRIT IR AMA ST 3T 36 3HaY (NIUA) & TgdNT
T AP TR W AFS! 741 g fARmdrst R TR f$fied wewn, s wewn B
feefia’} 3iT 3T a9 (UPYOG) e B & Idd JgdNT SUds BT ST g |

TS B 3-TTa-g & & H G TRIG Tl & GeaiT 31 8 e 3reH fefred
=M (THogoglouHo-Fotlo) B WIS ORI T, 1860 P Sf=id AT Tdd
IR URY fHar m gl
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gl wime s I TOEN
afra i e afte wedt wid e
Durga Shanker Mishra Pt Go' Tm:i"' 3 ;Ehdi' ‘i;m"
Secretary - Minéstry of Housing and Urban Affairs
Nirman Bhawan, New Dethi- 110011
K-14012/101(01)/2019-SC-Desk-(IV)
September 13, 2021

7. e
Dear q[ /
At the outset, | commend your efforts towards promoting e-governance

solutions in your State/ UT. The mmplementaticn of online services for citizens
benefits, holds a valuable lesson for the nation

2. As we celebrate Azadi ka Amnt Mahotsav marking the 757 year of our country’s
independence, MoHUA has launched the National Urban Digital Mission (NUDM) to
facilitate electronic delvery of municipal services to citizens across all towns and cities
of the country. The Ministry looks forward to partnering and complementing in the
significant efforts already made by you in this regard.

3 The rollout of Online Building Permission Systems (OBPS) has led to significant
mprovement of India's performance in World Bank's Ease of Doing Business Index.
Moraover, a diverse range of e-governance solutions have been deployed in many
States and cities, contributing to ease of living for India's urban residents. However, in
order to achieve scale and speed in implementing such solutions In a systemic,
integrated and sustainable manner, lot more efforts are needed. NUDM has been
conceived in this background. It targets roliout of a bouquet of electronic e-govemance
solutions in 2022 towns and cities by 2022 and in all of them by 2025

4. The open-source National Urban Governance Platform created to facilitate this
journey will host key urban services such as: water and sewerage, birth and death
registration, citizens' grievance redressal, cnline bullding permits, NOC, property tax,
trade license, municipal accounting, and miscellaneous user fees. Along with this
platform, the Mission will also make available empanelied and trained implementation
parners, toals, templates, technical assistance to facilitate ease of roll out. At the core
of Mission design is the choice-architacture built in the Technical Implementation
Guidelines to enable States to drive the implementation as per their preferred modes
The Centre for Digital Governance at NIUA is working on behalf of the Ministry to roll
out the Mission, You may reach out to Ms. Kakul Misra at cdg-contact@niua.org for
any queries.

Contd..2/-

Office Address: Room No. 122 'C Wing, Nirman Ehawan, New Dethi- 110011
Tl 01123062377, 23061179 Fax 011-23061459; Email secyurtaninc.in
Wabsio: www mohus oov. i




5. | request you to provide strong leadesship to NUDM in your State. Dur team at
COG, MIUA will reach out to present Mission details to you and your fear, and
understand how they can suppo your vision and plans for urban e-governancea okl
in your State. | also request you to appoint a Nodal Officer at the earliest and inform
at the email id above to facilitale our parnership going farward

@gﬂwﬁ% S—
vos

{Durga Shanker Mishra)

Chief Secratarles of all States! UTa.
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GOVERNMENT OF INDIA
MINISTRY OF HOUSING & URBAN AFFAIRS

HUTEA FAT, WMo A, S 2N )
KUNAL KUMAR, 1a5 S "
= fufrs faee

Jonl Secrelary & Mission Drachor

Smart Cities Mission
K-14012M101(01y2022-5C-Desk- {IV) Date 10" May, 2022

Oear/;fh, Ma'ﬂﬂ, “"":r'“,

Pleasa refer to D.O letler of even no. dated 13" September, 2021 from Secretary.
Ministry of Housing and Urban Affars (MoHUA) regarding the implemantaton of online services
undar NUDM

4

2 The Natonal Urban Digital Mission (NUDM) is one of the key initistives of MoHUA, with
the objective of leveragng IT for mmpraving transparency, governance, ease of doing business
and capacity bulding NUDM aims to support States and Union Temtories (UTs) n the
electronic dalivery of municipal sarwees, and supplement the digital initiatives of the State/UT
Governmenms. MoHUA ntends to enhance the ease of Wwing for whan citizens by enabling
accessiblity of municipal services to citizens across all cies by 2025

3 MoHUA has developed a nationad reference platform for municipal senvices named Urban
Platform for dellverY of Online Governance (UPYOG) as a key offering under NUDM to
every State and UT. UPYOG is an open-scurce, shared digaal platform to enable the roflout of
municipal e-Governance services. It Includes nine reference modules for most commanly used
urban senvices Inciuding gnevance redressal, online buiding plan approval and property tax
among others, The state-wse dashboard an UPYOG will display an integrated view of senicas
at the State/ UT leved such as the number of properties in State/ UT or ULBs. the total demmand
of proparty tax, the percentage of lax collected, and other key performance mdcators. UPYOG
will suppert towards data.driven governance. streamining workflows and processes

4 NUDM has a flexble approach wherein States/UTs have the opbion to adopt UPYOG
based on ther matunty and needs- ether on a Platform as 3 Service model, or State hosted
model: or continue with thair systems and only use standards for data aggregated reportng.

5. | encowage all States/UT's to take advantage of NUDM for ther ctes and ensure that
cibzans are provided with the best possible services thraugh cniine/ digital mode and that the

best prachices are replicated across the country. To initiate the process. | request you to peruse
and sign the tripartite Memorandum of Understanding between MoHUA, NIUA and the
designated StateUT Autherity nominated to anchor the implamentation of NUDM n your
State/UT (enclosed as Annexure-1)

6. Addtonally, | reguest you to kindy appaint a Nodal Officer to facilitate ths engagement
and the details may be sent to cog-contact@inua.org. You may reach out to Ms. Kaku Misra,
Head, Centre for Digital Governance andior Shri Manpreet Singh, Chief Program Officar at
NIUA at cdg-contacti@niua org for any queries.

With regards Yours si

(Kunal Kumar)
Encl.: As statad above

To,
Prncpal Secretanes (UD) of all State! UTs.

Mea Addrecs: Roam No VRS Adman Shoawss. Noew Disih 1001
Tol: 011.-23063258, 23052028, Emad: anunaliDas micin;, Wahsita: wawachua 9ovin
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e 3 fefored fiRF, SR U™ (THogogloTHo-goulo) o T Iy fAi-ad & -
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(5)

(6)
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THoYogloUHo-Jollo gRT ITR U T TdogosloUHo & TR foharaaH,
e, FaTer, AR SR Yedics o Ao sl SITet | a8 P 'R W
3 U1 & GHG A Wed! FaraH Jarsil &l A1 B B YT UaH S
3R 1Y / SIR-SIAA fRgfl, ATeist G B FgTaT &l
THogogloTHo-JoUlo TR &= H fafld =i /aRarsrraft & fo deg wfta
3R AR & YaYT UeH S| THogogloTHo-FoUlo TR fadhT AU &
i It TR & fon T s TR & T T S ST T -
HRIEIl & U T AR Ioa Yo dF ApRid axd IR THRIAD
HEANT Y& DT |

MR UG & TR WM ol $iR IRReed A1 &1 T a1 JaT
TS / $-Ta-9 ardraRul Y& &Rl

ol & foxita Tyl & dgM iR I AR I91 & forw siiFars—
Ta-He ¢ e (G20), Ta-He g fowm (G2B) SR TaHe ¢ TaHe (G2G)
Tar3il B JauT G T ATHNID es! HSTTRIT & [dH™ & $91 & &4
o I U™ & forg feferam star srdfauawr & g &=

21 3 T (EoL) o 3f=id 3Tgocto, 3Tgociogoudo UG SaAyd faforea
dbh! BT JUART HId g ARG bid JiAUrsh Dl eg HRAl, Iuasy
BRI Td 3BT YHTAT febATaaT DR

<o 31 G foIod (EoDB) Pl dgral &d gu 3 &3 | snyfe fSfored
dh-Ih! T TRIRT HR A=A IRt 3nfe Feifa goamaia Frid s
fSiored dd-iie & ITANT & HRUI BT H URGIRAT, TR FRROT TG SHaul
AT 811 & BeRawU R A/ o1 31 & gryTfad gfg & =fPa wres
SSTARIT Pl e R g4 e SR SHIAH & &g I U HA o
TG UG BT

TSR o (bl 1 faciig SR Td Ue=iA JATYd BT, Garaferl & YRl
o ford 3razge YuTel! fad Rid 1T, A Jiuel Ud gRamfidl & ford ge
JUTelt faeh R 11 Ud 30 3MTaRTD Sil-g-6il (G2G) T3 &1 fadhr, Uae
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(8)

)

(10)

(11)

(12)

(13)

(14)

(15)

(16)

feforea daiial & MW ¥ UM &t o arelt Jarsf, sAMRE R 3%
fafird Srsaur auT TuTe foharadd & heRaeu FRIY FeTdl & e Hid!
7 gfg R

TCRI/3 UoRT § Harerd fafira arerefl/ R & ey, swe Hfdeds &
fSfSicd da-itep] o TTey ¥ ACRAIBRUl Ud S5 3= bl &y e
HRd g I A1 IUA BT, T UHR YT o1 fgRIgfRi &I 90t H o=
T 0T Dl §ad G BT

O TR Aol § gRRgd Jarstt &1 Sfiars- gfaur Iudst HH &
forT AMRUT 2.0 & Rwid Toler & siarid sii-ars- JFARUa Jar goret! &1
ICEaRGACRIRTICH

STIANT (UPYOG) WeHhIH &1 TN HRd gU HTaAH -3¢ WH JH1ad
AT TUT Sy fSfoea ao-ie! &1 Iga ik 3= Fuffa ol &
I HTARAH AR URafdd/aRafed &1 Td SUTNT (UPYOG) WiehH TR
SUAS dh-iieh! BT YN HRd §U AR YATYT BT

AN U9 WX B HATl, URA WRBR YT AXHd S_lege 3ih e
HTY (NIUA) & 1Y SaRIH AR AFGIHd Sl AR AT d|
oY TR IR FAI3S SR 37a STeT Ruiforext &1 R =1, for e Ared
QTR et &1 3 ¢t daR w1 s TRy et ot darsh, e,
gt Sfe o1 fqaRur SRfa @1 S|

AT B THogoEloTHo-Follo TR TR dUR fhT 7Y Udhighd AU dTR TaiT |
dPp-Id! TERAl UG &I, 3fgoclo/5- T~ Aatd URdeHIS &1
YA BT, ST T BUSEIRET e, HURE R & mem § Arg
T fabr G HRET 9T i Sarel & frgldRur o Jgradn UaH
DHRAT| I RT3 T UG IRBR & G GgdNT d JH-9 AT BT
BT H $-TTa--0 &1 T HRd §U SIHAUT, Hedidh-1 WO [ RId =T adT
<[, IR SN1fE HT SMAISHATTIR THI-THT TR TS GHET AT
3-TTa-g RIS & fal R fapr faum & s Aisd To & =4

A & BT TR e Ay & siiid TR Ao ey vd gawd
PRy snfe 7 fEfoea aa-ie! & Tqfrd TaNT &I gAY #xd §U §-TTa-
&I dgrdl ¢l
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(17)

(18)

(19)
(20)
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(22)

(23)

(24)

(25)

(26)
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(28)

THoYogloTHo-YoUlo & FaTa Tafaferdt & Feiey H v, HEex IUHU TH
3 A DH db-1p] G, HTID db-ih] a1l YloUHogo TfEd Hd
gU, Rey 3R Tfiehe AiteddR T fEfoiea gfard! g R a4 8q
TAD 3 AT Y HRAT 3T bR TR T

A= IRREed OIS TuT FoYo ofd W (R, o9 TR fasm™
TTTIHRUT (SUDA) 3TfS o HIeqH ¥ 316 fSfoied Wioiaey &1 fharaa, srsau
qUT Heich= AT BT

A At IR TYTRT SEIS AR BT

T SEIS W AP Ael-Slel HHd! & 3=y Siel UaRid faar S drfes
AAA STETS &b ITUR STeT Hiferct Ao Td STet cafaferct gRfda &t o
b |

RIS fafegT uRm & sidqifd e TR R wrlkd gl & B snerfd
TEHIES T Iuas HRMAT|

GTH TIf=IfeRT AP ARSI, ST 1B d (RoW) TSI, Y-RITHD debrileh!
VAN, T & H1ed ¥ gt gid SR T uardrsil &I srafd uaH &
o forg el &t Tgrrd w1

et & fore ad fder @8l (SDG) ®I Ui - R ORIy & ¢4 & 91y
AT Whaed U Red & 1Y fawsM 3R ety & d¢ral S|
R R0 3R WU uft, o, Ha, onfd) & IrY-Tr TR-FR IoRd gia
Ifgd 30 W4 & IoRd g H GUR 1 o AU et WAy Aol &t
WiTfed BT

Ao, 3, fwrd, @Rd SR TRIA[ die ¥ S Uey & 9l e
ArTRes! @1 ety f$fTed Yiam fadwed & gfaem Ue™ el

3-Ta-g B! JUTGISH BT SUANT IR gU el R Forl &t it
Tfafafer &1 Wared a1 & o T o Rt &1, o 396 ol 8§

SaTdcal, TRE R 3R gerar JFAfd o3 & 7T T det SaiT aims o To |
Il B U A & A ich 37eme oH3A1, UrRIemr il 3R
FrIRTarst &1 gy yeq A1 iR ufiwrsh, ufewrsl, TR W B
THTIRI BT, VAR, ST, FHUT T3 31g Smforg H1
ﬁﬁlﬂ?ﬁéﬂ@ﬂﬁ/ﬂﬂ@ﬁﬁ@@ﬁ{%%ﬁmmoﬁo?@m
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THogoSoUHo-YoUto Bt I IATIBR UTWT FHaTe-T Affd

THogogloTHo-goUlo & ol 3R faf~owl ud sy fufg WafRid veiem &1 srd
I IATABR U Fara FrHfa gRT fordm ST 8, o siegefdT Ie I 9ied, 3R
TR /TG GRT &1 o & | S Wit & Iuredes U 3R TR I / T Jfed, TR
faepre fauNT T wawg afea udH AR e, THogogiotHo-gotlo / U fHdwe,
TR A/ FERIed 8iM | I SAMBR U HaTe FAfd & 3 U Ja&d Hax:
3R YT Afed / U g, 3fgocio UG Iaide -y [aHTT, IR Y& Hied / U@ I,
fat faumT, SR g wfud / U@ Ifed, Sirar ud 2rest e faum, sk g afea /
U9 Afa, fog td et fqum, ydy e, S Uex 9 1 (@@RA), 59
forer e, ord, Irg firem 3w, Tqodlouro Bl

THogoStoUHo-YoUto B U= HiHfd

THogoBloUHo-oUlo & UEEH, Tdh-idh! Td [aid Ta 3fTfe BT Fal HiHfd gRT
o ST &, ot sfeerT UeH SR g Ifd / U Aiod, TR f[asm [Tt gRI &1
S B1 I Givfa & Iuremer g Iy R oW, ed U Jew ufig / fawe
SR, THogolouHo-Fotlo U fExI®, TR M/ Fe=mad 81| e Ififq &
30 USH Yo HHRT: Uy GRIP, IR UK od 1 (FR), I fHRH ez,
THodToTHo, MeRI®, Y1, Fe=®, TR uRdg fRM, Jgre Mexe (o), TRY
g Feme, e, el TR Ud uafaRur sieqgq g, S, gR1 AT Y, I
a1 o PR, I a1 foH &g au3 gRI AlHd Jaw, Togogolo-
MoHUA gRT 3feF Td 3fTgoclo SIAH H & AT Yaw, Waioidh, I5T WRIg SR i
/ AT gRT AT Yo, T aey, g Uieide H-siie gie (e Iiifa & sreel grRi
), THag® (3MEocto), TR e faurT (e fifd & siwer gRT AfAq), Sar
3T, ST Ue fasrg ufwe ud o fadiy smifd 9ew /|
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3)

4)

THogoStoTHo-YoUto T fa<ita yraem

e 3fe fefored fiRM (@dogodtouHo-gotlo) & IqYad I£xa! &I Ifdl &
fore fAEfafRad UpR 9 4=RIfRT &1 et ot St -

S{TIRIA Td WX} B HATT HRA WNRBR gRT A7 THogodloTHo & RS
fopaTag o fe=n-Fd=T, SHat 2023 & SITER HHRT: [aciid a¥ 2022-23 YR
WHR Y U {6 T a0 12.50 FRIS a7 faciia a9 2023-24 H =0 25.00
FHUS T SUDM-UP &1 facd awor fosar Sam|

31 2.0 % RBIH ToleT T1- Jufy o, 4 Ud G THIUI 07, g1 Alsay, WA
J13{f DI SUDM-UP & H1ead ¥ feha=ad b S g 31 2.0 & IUgdd Ud I7Td
Te 9 ot 984 fovar 5 g |

TR B[ # SUAs BRI T S aTelt ARG TR Tdhidd TS
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